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End User License Agreement 

 

This end user license agreement (the “EULA”) forms an inseparable part of the agreement con-
cerning delivery of the Software of Roima, as defined below, to the Licensee and governs the use 
thereof. By using the Software, the Licensee (either by itself or by its legal representative) confirms 
having carefully familiarized itself with and agrees to be bound by the terms and conditions set forth 
below.  

 

1 DEFINITIONS 

1.1 For the purposes of this EULA, the fol-
lowing terms and expressions, includ-
ing their grammatical variations, shall 
have the meaning set forth below: 

“Documentation” means technical and user 
manuals, specifications, or other documenta-
tion applicable to the Software and made 
available to the Licensee by Roima in connec-
tion to the Software, along with any modifica-
tions or updates thereto.  

“Error” means a demonstrable and repeata-
ble event in of the Software which does not 
behave in the manner described in the Docu-
mentation and which renders the Software in-
operative and causes reproducible failure of 
the Software in a production environment. 

“Fair Use” means the Licensee’s use of 
Roima’s Software or service in a manner con-
sistent with the agreed license metrics and 
Roima’s documented technical limits. Fair 
Use specifically requires that the Licensee 
does not: (i) generate traffic or workloads ma-
terially exceeding the levels reasonably antic-
ipated for the purchased License type; (ii) use 
automated tools or integrations in ways not 
expressly permitted; or (iii) otherwise use the 
Roima’s service in a way that demonstrably 
degrades its availability, performance, or se-
curity. Furthermore, Fair Use means that the 
Licensee must not attempt to circumvent the 
agreed License metric in any way when using 
the service. 

“License” means the license to use the Soft-
ware under the terms and conditions agreed 
herein. 

“Licensee” means the legal entity licensing 
the Software under this EULA. 

“License Order” means a formal agreement 
or document between Roima and the Licen-
see that specifies the Software, License types 
and metrics, including fees, validity, and ap-
plicable service descriptions.  

“Open-Source Software” Software that is 
distributed with its source code and licensed 
under terms that allow anyone to use, mod-
ify, and distribute the software, subject to the 
conditions of the applicable open-source li-
cense. 

“Perpetual License” means a type of Li-
cense that grants the Licensee the right to 
Use the Software indefinitely, subject to the 
terms and conditions of this EULA. 

“SaaS License” and “Subscription Li-
cense” both mean a type of license that 
grants the Licensee the right to Use the Soft-
ware for a specific, limited period of time.  

“Sanctions” means any economic, trade or fi-
nancial sanctions or other trade restrictions 
administered or enforced by the United Na-
tions, the European Union, the United States 
of America (USA), UK or any other relevant 
jurisdiction, including, without limitation, the 
EU Consolidated list of persons, groups and 
entities subject to EU financial sanctions, the 
U.S. Treasury Department Office of Foreign 
Assets Control list of Specially Designated 
Nationals and Blocked Persons or any similar 
list maintained by any EU member state or the 
country of registration of Roima or the Licen-
see. 

“Software” means Roima’s proprietary stand-
ard software and related documentation, in-
cluding modifications to Roima’s standard 
software and new versions provided to the Li-
censee by Roima.  
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“Support” has the meaning set forth in Sec-
tion 8. 

“Use” or “Using” means to download, install, 
activate, access, or otherwise use the Soft-
ware. 

“User” means a physical individual (i.e. user 
login either by an employee or contractor of 
Licensee) who is granted access to use the 
Software;  

2 INTELLECTUAL PROPERTY RIGHTS 

2.1 The Software is sole property of Roima 
and/or third parties and may be pro-
tected by copyright or other intellectual 
property rights. Roima retains all right, 
title and interest to the Software and in 
all improvements, enhancements, mod-
ifications, or derivative works thereof.  

 

2.2 The Licensee’s rights to Use the Soft-
ware are limited to the rights expressly 
granted by this EULA. No other rights 
with respect to the Software or any re-
lated intellectual property rights are 
granted or implied. These license terms 
do not grant any right to use the trade 
names, logos, domain names, or other 
brand-related names or identifiers of 
Roima or the Software.  

3 GRANT OF LICENSE 

3.1 The Software is licensed, not sold. Sub-
ject to payment of the applicable fees 
and compliance with this EULA, Roima 
grants to the Licensee a limited, non-
exclusive, non-assignable and non-
transferable License to Use the Soft-
ware and the Documentation solely for 
the Licensee’s internal operations. The 
Licensee shall ensure that Users com-
ply with this EULA and shall be liable for 
any noncompliance by Users. 

3.2 License metric is agreed in the License 
Order. Unless otherwise specified by 
Roima, applicable License metrics are:  

a) “Named User” means a named indi-
vidual or a non-human operated device 
authorized to use the Software (or any 
portion thereof) regardless of whether 

the individual or device is actively using 
the Software at any given time. 

b) “Concurrent User” means a number 
of Users utilizing the Software simulta-
neously. 

c) “Instance” or “Asset” or “Site” means 
a volume-based metric, including but 
not limited to the number of installa-
tions, assets managed, sites or devices 
running the Software. 

3.3 In addition, the acquired module or 
agreed functionality of the Software or 
usage volumes of the Software may im-
pact the scope of the License as speci-
fied in the License Order. 

3.4 The License hereunder is valid solely 
during the term of this EULA as speci-
fied in Section 15. 

4 LIMITATIONS AND RESTRICTIONS 

4.1 The Licensee undertakes not and will 
not permit any third party to:  

(i) transfer, sublicense, or assign the Licen-
see’s rights under the License to any 
other person or entity, except as ex-
pressly permitted by this EULA, unless 
expressly authorized by Roima; 

(ii) modify, adapt, translate or create deriva-
tive works of the Software; 

(iii) reverse engineer, decompile, decrypt, 
disassemble or otherwise attempt to de-
rive the source code, underlying ideas, al-
gorithms, file formats or programming in-
terfaces of the Software by any means 
whatsoever, except to the extent that this 
restriction is expressly prohibited by appli-
cable law and then only expressly author-
ized in writing by Roima; 

(iv)  publicly disseminate performance infor-
mation or analysis (including, without lim-
itation, benchmarks) from any source re-
lating to the Software; 

(v) make the functionality of the Software 
available to third parties, whether as an 
application service provider, or on a 
rental, service bureau, cloud service, 
hosted service, or other similar basis; 
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(vi) remove, modify, or conceal any product 
identification, copyright, proprietary, intel-
lectual property notices or other marks on 
or within the Software;  

(vii) create any other software that incorpo-
rates the Software, except to the extent 
expressly authorized in writing by Roima.  

4.2 Without limiting the foregoing, copying 
the Software to any other server or lo-
cation for further reproduction or redis-
tribution is expressly prohibited.  

4.3 The Licensee shall promptly notify 
Roima if it becomes aware of any unau-
thorized Use of the Software by any 
third party. The Licensee must maintain 
industry-standard security practices, in-
cluding managing passwords, author-
ized User access, and security for ac-
cessing the Software. 

4.4 The Licensee’s usage, automation or 
integrations must adhere to Fair Use re-
quirements. The Licensee may access 
the Software only through the interfaces 
and integration methods expressly doc-
umented by Roima. Automated access 
methods, including but not limited to ro-
botic process automation (”RPA”), user 
interface scripting, or data scraping 
tools, are permitted only where explic-
itly approved by Roima in writing. 
Roima will notify the Licensee if it iden-
tifies activities, that materially deviate 
from these requirements, and the Li-
censee shall be given a reasonable 
time to remedy such deviation before 
Roima takes any corrective action. 

5 REPRESENTATIONS AND 
WARRANTIES  

5.1 The Licensee represents and warrants 
that it shall: 

(i) only Use the Software in such network en-
vironment, which meets the requirements 
of the Documentation; and 

(ii) not to Use the Software for any illegal pur-
poses or to otherwise violate any applica-
ble law or contractual obligations. 

6 LIMITED WARRANTY AND 
DISCLAIMER 

6.1 The Licensee acknowledges that the 
Software has not been developed to 
meet its individual requirements, and 
that it is therefore the Licensee’s re-
sponsibility to ensure that the facilities 
and functions of the Software meet 
such requirements. 

6.2 Roima hereby warrants, that during the 
SaaS Agreement period (a) the Soft-
ware in its standard form will perform 
materially in accordance with the Docu-
mentation concerning the standard ver-
sion of the Software, (b) Roima will use 
commercially reasonable efforts to 
maintain the availability of the Software 
in accordance with the applicable ser-
vice level agreement; and 
(c) the Software will not contain any ma-
terial defects that prevent its intended 
functionality. 

6.3 In case of on-premise delivery, Roima 
warrants, that for a period of ninety (90) 
calendar days from the Software deliv-
ery date (“Warranty Period”), the Soft-
ware shall operate substantially as de-
scribed in the Documentation.  

6.4 The Licensee must notify Roima of any 
alleged non-conformance or defect in 
writing. Roima’s sole obligation with re-
spect to a breach of the foregoing war-
ranty shall be to repair or replace the 
Software giving rise to the breach within 
a reasonable period of time. In case of 
on-premise delivery, any warranty claim 
must be made by the Licensee within 
the Warranty Period. 

6.5 The warranty under this Section 6 shall 
not apply: (i) if the Software is used 
against the Documentation or other 
written instruction given by Roima; (ii) if 
any modifications or installations or 
other performances are made to the 
Software by the Licensee, unauthorized 
provider or any other third party; or (iii) 
to defects in the Software due to acci-
dent, abuse or improper Use by the Li-
censee. 
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6.6 Except for the limited warranty ex-
pressly set forth herein above, to the 
maximum extent permitted by applica-
ble law, Roima provides the Software 
“as is” and with all faults, without any 
warranty of any kind, including without 
limitation any express, implied or statu-
tory warranties of any kind, including, 
but not limited to any warranty of func-
tionality, merchantability, fitness for a 
particular purpose, lack of viruses or 
freedom from infringements, accuracy 
or completeness, results, and lack of 
negligence or lack of workmanlike ef-
fort. Furthermore, there is no warranty 
or condition of title, quiet enjoyment, 
quiet possession, correspondence to 
description, or non-infringement, with 
regard to the Software. The Software is 
not, and will not be, error free or run 
without interruption or that any security 
mechanisms implemented by the Soft-
ware will not have inherent limitations. 

6.7 No oral or written information or advice 
given by Roima or any of its authorized 
representative shall create a warranty, 
duty or condition or in any way increase 
the scope of this warranty. 

7 UPDATES AND ERROR-
CORRECTIONS 

7.1 From time to time, Roima may update 
or otherwise modify the Software, in-
cluding, but not limited to, for purposes 
of enhancement of security functions, 
mandatory Error correction and im-
provement of functions. Such updates 
or modifications may delete or change 
the nature of features or other aspects 
of the Software, including, but not lim-
ited to, functions the Licensee may rely 
upon. 

7.2 The Licensee acknowledges and 
agrees that such activities may occur at 
Roima’s sole discretion and may condi-
tion continued Use of the Software 
upon the Licensee’s complete installa-
tion or acceptance of such update or 
modifications. For the avoidance of 
doubt Roima will not perform any up-
dates or modifications without the 

Licensee's prior consent to the Soft-
ware installed at the Licensee’s system. 
Any updates and/or modifications shall 
be deemed to be, and shall constitute 
part of, the Software for purposes of this 
EULA. 

7.3 For the avoidance of doubt, the terms of 
this EULA will govern any Software up-
dates provided by Roima that replace 
and/or supplement the original Soft-
ware, unless such update is accompa-
nied by a separate license in which 
case the terms of that license will gov-
ern. 

8 SUPPORT 

8.1 Roima may provide support services 
(the “Support”) to the Licensee for the 
Software as agreed between the par-
ties. Support includes use of commer-
cially reasonable efforts to correct an 
Error and providing updates to the Soft-
ware if and as made generally available 
to Support customers of Roima.  

8.2 If there is no valid agreement for Sup-
port, Roima shall be entitled to charge 
the Licensee for all provided work and 
Error corrections in accordance with 
Roima’s general price list valid at that 
time.  

9 AUDIT  

9.1 Roima audits regularly the Licenses un-
der this EULA. Upon written request by 
Roima, the Licensee shall provide 
Roima or its designated representative 
any necessary information on Use of 
the Software.  Roima takes into account 
any unreported increases in Licenses in 
the upcoming invoicing. 

10 THIRD-PARTY SOFTWARE USE  

10.1 Notwithstanding anything to the con-
trary contained herein, certain third-
party software products supplied by 
Roima are subject to end user license 
agreements separately issued by the 
third-party suppliers as indicated on the 
License Order. This EULA as such 
does not grant the Licensee any rights 
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to use third-party software. The Licen-
see’s use of such third-party software is 
subject to the terms and conditions of 
the end user license agreement accom-
panying that software. 

11 OPEN-SOURCE SOFTWARE  

11.1 Roima may incorporate Open-Source 
Software components into the licensed 
Software, provided that such compo-
nents are used in compliance with their 
respective license terms and do not hin-
der or prevent the Licensee from using 
the Software in accordance with this 
EULA. 

12 CONFIDENTIAL INFORMATION 

12.1 The Licensee agrees that all code, in-
ventions, know-how, business, tech-
nical and financial information as well 
as any other confidential or proprietary 
information, whether verbal, printed or 
in machine-readable form or otherwise, 
regardless of possible medium, it ob-
tains from Roima constitute the confi-
dential property of Roima (the “Confi-
dential Information”), provided that it 
is identified as confidential at the time of 
disclosure or should be reasonably 
known to be Confidential Information 
due to the nature of the information dis-
closed and the circumstances sur-
rounding the disclosure. For the sake of 
clarity Software, Documentation or any 
technical information and performance 
information relating to the Software 
shall be deemed Confidential Infor-
mation without any marking or further 
designation. Information that the Licen-
see is a customer of the Roima shall not 
be Confidential Information.  

12.2 The Licensee may only Use the Confi-
dential Information of to perform its ob-
ligations or to exercise its rights ex-
pressly set forth in this EULA. Except as 
expressly authorized herein, the Licen-
see will hold in confidence and not Use 
or disclose, directly or indirectly, any 
Confidential Information. 

12.3 The Licensee acknowledges that dis-
closure of Confidential Information 

would cause substantial harm for which 
damages alone would not be a suffi-
cient remedy, and therefore that upon 
any such disclosure by the Licensee, 
Roima shall be entitled to seek appro-
priate equitable relief in addition to 
whatever other remedies it might have 
at applicable law. 

13 INDEMNIFICATION AND LIMITATION 
OF LIABILITY 

13.1 Roima warrants that the Software does 
not infringe third party intellectual prop-
erty rights when used in accordance 
with this EULA. 

13.2 Roima shall, at its own expense, indem-
nify the Licensee against any claims as-
serted against the Licensee alleging 
that the Software infringes third-party 
intellectual property rights, provided 
that the Licensee promptly notifies 
Roima in writing of such claims, permits 
Roima to defend or settle the claims on 
the Licensee’s behalf, and, upon 
Roima’s request and at Roima’s ex-
pense, provides all necessary infor-
mation, assistance, and authorisations 
required.  

13.3 Roima’s sole liability (and the Licen-
see’s exclusive remedy) for any breach 
of this warranty shall be: (i) to use com-
mercially reasonable efforts to provide 
the Licensee with an Error correction or 
workaround which corrects the reported 
non-conformity, or (ii) if an Error correc-
tion or workaround cannot be provided 
within reasonable timeframe, to refund 
the unused portion of the Licence fee 
paid for the Software. The unused por-
tion of the Licence fee shall be calcu-
lated on a pro-rata basis from the date 
of notification of non-conformity to the 
end of the Licence term. 

13.4 TO THE EXTENT PERMITTED UN-
DER APPLICABLE LAW, UNDER NO 
CIRCUMSTANCES WILL EITHER 
PARTY BE LIABLE TO THE OTHER 
PARTY OR THEIR CONTRACTING 
PARTIES FOR ANY INDIRECT, INCI-
DENTAL, CONSEQUENTIAL, SPE-
CIAL, PUNITIVE OR EXEMPLARY 
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DAMAGES ARISING OUT OF OR IN 
ANY WAY RELATED TO THE USE OF 
OR INABILITY TO USE THE SOFT-
WARE, LOSS OF PROFITS, REVE-
NUE, PRODUCTION, BUSINESS OP-
PORTUNITY, OR LOSS OF ANTICI-
PATED SAVINGS, GOODWILL OR 
REPUTATION, HOWSOEVER ARIS-
ING, EVEN THOUGH THE PARTIES 
MAY BE AWARE OF THE POSSIBIL-
ITY OR LIKELIHOOD OF SUCH 
COST, LOSS OR DAMAGE AND RE-
GARDLESS OF THE FORM OF AC-
TION OR WHETHER ARISING IN 
CONTRACT, TORT, NEGLIGENCE, 
BY STATUTE OR OTHERWISE.      

13.5 SUBJECT TO APPLICABLE LAW, 
AND WITH THE EXCEPTION OF 
BREACHES UNDER SECTION 4 (LIM-
ITATIONS AND RESTRICTIONS), 
SECTION 13.1 (INTELLECTUAL 
PROPERTY RIGHTS WARRANTY), 
SECTION 12 (CONFIDENTIAL INFOR-
MATION), OR ANY INFRINGEMENT 
OF ROIMA’S INTELLECTUAL PROP-
ERTY RIGHTS BY THE LICENSEE, 
NEITHER PARTY SHALL BE LIABLE 
TO THE OTHER FOR ANY CLAIM 
ARISING OUT OF THIS EULA IN AN 
AMOUNT EXCEEDING THE TOTAL 
LICENSE FEES PAID BY THE LICEN-
SEE TO ROIMA DURING THE 
TWELVE (12) MONTHS PRECEDING 
THE EVENT GIVING RISE TO SUCH 
CLAIM. 

13.6 It is explicitly understood by Licensee 
that the obligations in this agreement, 
including but not limited to any and all 
indemnities and warranties set forth 
herein, are from Roima only and are not 
offered on behalf of any other party. 

14 SANCTIONS AND EXPORT CONTROL 

14.1 Each party warrants that, it or any entity 
or person that has direct or indirect con-
trol of fifty percent or more of its shares 
(“Beneficiaries”) are not subject to any 
Sanctions. A breach of this warranty 
shall be considered a material breach 
for the purpose of this section. Parties 
agree that if it or any of its Beneficiaries 

become subject to any Sanctions, 
whether introduced before or after such 
date, which prohibit or restrict a party's 
performance of or rights under this 
EULA, or the performance of this EULA 
exposes such party, or creates a risk of 
such being party being exposed, to any 
Sanctions, including, without limitation, 
any extraterritorial or secondary sanc-
tions, the other party may suspend or 
terminate the Agreement upon such 
Sanctions becoming effective. 

14.2 Each party warrants that, it and all its 
subcontractors shall comply with (i) all 
Sanctions or other trade restrictions rel-
evant to the EULA. This includes, with-
out limitation, sanctions or other trade 
restrictions issued by the United Na-
tions, the USA, the EU, UK or any other 
applicable country or institution. Each 
party shall also comply with all applica-
ble export control laws and regulations, 
including without limitation the U.S. Ex-
port Administration Regulation, the EU 
Dual Use Regulation Council Regula-
tion EC NO 2021/821, its valid amend-
ments and all similar laws in the country 
of domicile of the Licensee and/or 
Roima, and from where the services will 
be exported.  

14.3 Each party shall use commercially rea-
sonable efforts to ensure that all re-
quired export control classification 
and/or all necessary information related 
to export, re-export authorization or li-
censes or written confirmations that no 
export authorization is needed or ser-
vices are not classified as dual-use 
items as provided.  

14.4 Roima shall not be held liable for the Li-
censee's use of the Software in any 
country that violates legal restrictions 
on the export of technology. Further-
more, Roima disclaims liability for any 
use of the Software that is unlawful, ne-
cessitates special permissions or insur-
ance, or imposes any obligations or lia-
bilities on Roima beyond those explicitly 
stated in this EULA. 



 End User License Agreement - US 7 (8) 

 20 March, 2026  Confidential 

 

 

www.roimaint.com 

15 TERM AND TERMINATION 

15.1 The License under this EULA will com-
mence on the date specified in the Li-
cense Order or the date when the Li-
censee independently adds new Users, 
as applicable. Validity of the License is 
in: (i) SaaS or Subscription Licenses for 
the term of the separate License Order 
made between the Licensee and 
Roima, (i) Perpetual Licenses for an in-
definite period following full payment of 
the Licenses. 

15.2  Either party may terminate the License 
immediately for cause if the other party: 
(i) fails to remedy any material breach 
of this EULA within thirty (30) calendar 
days after written notice of such breach; 
(ii) the other party becomes insolvent, 
goes bankrupt or falls into liquidation or 
anything similar happens to the other 
party under any applicable Laws, or it is 
otherwise clear that the other party will 
be unable to meet its contractual obli-
gations in full due to financial difficul-
ties. Termination is not an exclusive 
remedy and the exercise by either party 
of any remedy under this EULA will be 
without prejudice to any other remedies 
it may have under EULA, by applicable 
law, or otherwise. 

15.3 In addition, if the Licensee is in default 
of any of its payments of applicable Li-
cense fees hereunder, Roima is entitled 
to suspend its performance by provid-
ing a prior fourteen (14) days written no-
tice to the Licensee. If the Licensee 
does not pay all due amounts immedi-
ately upon the suspension notice, 
Roima is entitled to terminate the Li-
cense and this EULA with immediate ef-
fect. 

15.4 Following Sections shall survive any 
termination or expiration of this EULA: 
2 (Intellectual Property Rights), 4 (Limi-
tations and Restrictions), 5 (Represen-
tations and warranties), 12 (Confiden-
tial Information), 13 (Indemnification 
and limitation of liability), and 16 (Mis-
cellaneous). 

16 MISCELLANEOUS 

16.1 Successors. This EULA may change 
in the future. The Licensee agrees that 
after receipt of any revised version of 
this EULA, it will be deemed to have ac-
cepted this revised version unless and 
until Roima receives written notice from 
the Licensee informing that it does not 
accept the revised version and that the 
Licensee has removed the Software 
from its Use. Any continued use of the 
Software after such notice shall be 
deemed the Licensee’s agreement to 
be bound by such revised version.  

16.2 Notices. Any notice hereunder shall be 
in writing to the notice address above 
and shall be deemed given: (i) upon re-
ceipt if by personal delivery; (ii) upon re-
ceipt if sent by certified or registered 
mail (return receipt requested); or (iii) 
one day after it is sent if by next day de-
livery by a major commercial delivery 
service or by e-mail. 

16.3 Severability. If any provision in whole 
or in part of this EULA shall be held by 
a court of competent jurisdiction to be 
illegal, invalid or unenforceable, then 
the provision in question shall be 
deemed removed and the remaining 
provisions shall remain in full force and 
effect. 

16.4 Entire Agreement. This EULA ex-
pressly replaces and supersedes any 
and all other agreements, oral or writ-
ten, between the parties with respect to 
the subject matter thereof. 

16.5 Assignment. This EULA is not assign-
able, transferable or sublicensable by 
the Licensee except with prior written 
consent of Roima. 

16.6 No waiver. A waiver by either party of 
any term or condition of the EULA or 
any breach thereof, in any one in-
stance, shall not be deemed or con-
strued to be a waiver of such term or 
condition or any subsequent breach 
thereof. 

16.7 Headings. Any heading, caption or 
section title contained in this EULA is 
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inserted only as a matter of conven-
ience and in no way defines or explains 
any section or provision hereof.   

16.8 Costs. The prevailing party in any ac-
tion to enforce this EULA will be entitled 
to recover its attorneys’ fees and costs 
in connection with such action. 

16.9 Governing Law. The License herein 
and this EULA shall be governed by the 
substantive laws of the country in which 
the Roima entity acting as the licensor 
is domiciled, without regard to its princi-
ples and rules on conflict of laws. It is 
expressly agreed that the application of 
the United Nations Convention on Con-
tracts for the International Sale of 
Goods (CISG) is excluded from the 
Agreement. 

16.10 Dispute Resolution. Any dispute, con-
troversy or claim arising out of or relat-
ing to the Agreement, or the breach, ter-
mination or validity thereof, shall be fi-
nally settled by arbitration in accord-
ance with the Arbitration Rules of the 
Chamber of Commerce in the country 
of domicile of the Roima licensor entity. 
The Arbitral Tribunal shall be composed 
of one (1) arbitrator. The seat of arbitra-
tion shall be in the capital city of the 
country in which the Roima entity acting 
as the licensor is domiciled (i.e. Hel-
sinki, Finland; Stockholm, Sweden; or 
Copenhagen, Denmark, as applicable). 
The language to be used in the arbitral 
proceedings shall be English.  

 


